
HSK /HSKK

Internet-Based Test（At Center）



I. Registration

1. To ensure the safe operation of the test, please allow CTI or a third-party HSK test center to

collect your information related to the test such as name, photo, ID information, and audio and

video records during the test. We will only collect and use these types of personal information

within the boundaries of the law and for legitimate business purposes of CTI (such as maintaining

the security of the tests).

2. Please be sure to provide a photo that meets the requirements. Upon the registration deadline, test

takers without a photo are not allowed to take the test. The photo submitted during the registration

will be used for pre-test login and authentication through facial recognition during the test.

Should the test taker fail to pass the authentication due to a problem with the photo provided by

him or her, the test result will be rendered invalid and the test fee will not be refunded.

3. No paper is required for note-taking. It is forbidden to record the test questions, either on paper or

in any other way.

Photo ID and admission ticket: While checking in, you will need to verify your identity and test
location, and present the admission ticket and a valid photo ID (license, passport, student ID).

Test takers must arrive at the center at least 30 minutes before the test starts.

Reminder

Electronic devices are not allowed in the testing area. Test takers shall turn off and place their mobile

phone/tablet in a designated area away from the testing room.



III. Test Preparation

Procedure:
1. Please check and print the admission ticket no later than three days before the test. You can print

out the ticket up to 5 days in advance.

2. Please check and print the test password one day before the test.

3. Please present the admission ticket and the original ID card for identity verification, both of

which are required when you enter the testing center.

4. Please carefully read and confirm the test rules.

5. Please enter the correct admission ticket number and password and then wait during the

countdown to the start of the test.

6. On the day of the test, should the identity or ticket used for the test be judged to be unqualified,

the test taker is not allowed to enter the test and the test fee will not be refunded.



IV. Rules On Test Taking

1. During the test, test takers are not allowed to copy and record test questions on paper or with

electronic devices or any other items.

2. To ensure compliance with test rules, the proctor will conduct supervision throughout the test.

3. On the day of the test, should the test taker fail to take or complete the test due to reasons other

than those caused by the test organizer, the consequences shall be borne by the test taker. CTI and

the test center will not provide an extension of the test time or a make-up test and the test fee will

not be refunded.

4. During the test, should the test taker be found by the proctor to have any abnormal behavior,

gestures, etc, the proctor will issue warnings at any time. Should the test taker fail to correct such

abnormalities after two warnings, the test result will be rendered invalid.

5. According to Measures for Handling Violations against HSK Test Rules, anyone who takes the

test on behalf of others or asks others to take the test in his/her place and forge or alter his/her ID

document and photos will be disqualified and banned from the test for two years.

6. CTI and the test center will reserve the right to hold the related test taker accountable for

violations of rules after the test.



V. Test Report

Score inquiry
Test takers can log in to the Chinese Test Service Website (www.chinesetest.cn) and enter their admission

ticket number and name to check the test result 10 days after the HSK test and 25 days after the HSKK

test (postponed upon holidays).

Application for the score report
Once the score report is issued, test takers can log in to the personal information center, select Duplicates

of the score report, and apply for a paper version of the score report to be mailed to them or the applicant

institution.


